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Migration of Cleartech Portal to Touchpoint 

 
As part of an upgrade, all users of the Cleartech Portal will be migrated to a new 

interface known as Touchpoint on 11th September 2022. Whilst there are changes to 

the system interface, back-end code improvements and data migration, the existing 

workflow and functionalities will remain largely the same. No downtime is expected.  

 

If you encounter any issues, you can reach Touchpoint Operations Support at  

+65 6206 9828 or via email at service@eexgrouptouchpoint.com.  
 
Refreshing your page (Ctrl+F5) or logging out and back in prior to use is 

recommended. Thank you for your continued support. 
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